6. (a)  Describe how EIS can be integrated with other
" information systems to enhance decision-
making efficiency and organizational
effectiveness. - '
(b) ' Explain Data Transformation.
1 (a)  Explainthe concept of multidimensional data
~ analysis and its significance in Business-
Intelligence applications.
(b)  Explain any three Data Mining Techniques.

8 (a) Explain the difference between OLAP and
OLTP.

(b) What is an Expert System? Also, explain
components of Expert System.

9 (a) Define Knowledge Management (KM) and
describe its major components and processes
within an organization.

(b)  Explain Data Mining Implementation Process.
----- x -
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Note : 1. Attempt questions from all sections as directed.

2. The candidates are required to answer only in serial
order. If there are many parts of a question, answer
them in continuation.

3. "B" copy will not be provided.
Section-A
Short Answer Type Questions

Note : There are nine qﬁestions in this section. Attempt all
questions. Each question carries 5marks. [9%5=45]

1. (@ What is the primary goal of Business
Intelligence (BI) in an organization?
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What is GDSS?

What are some common tools used in Business

: intelligence?

What is an Executive Information System
(EIS)?
What is Groupware technologies?

Give any five benefits of Data Mining.

Explain any three Goals of Artificial

Intelligence.

Explain Data Mart.

How does multidimensional analysis differ

from traditional data analysis?
Section-B

Long Answer Type Questions

Note : There are four questions in this section. Attempt any

one question. Each question carries 15 marks.

[1x15=15]
2 ‘(a) Explain how Business Intelligence (BI) helps
- organizations to transform raw data into
meaningful insights that support strategic and
- operational decision-making.
BCA-5001/5070 {2)

(b)
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4. (a)

(®)

(®)

Discuss the role of BI tools and technologies
in improving business performance and

competitiveness. Provide examples.

Explain the type of Knowledge.

Discuss the Challenge of Knowledge
Management.

What is Data-Driven Decision Making?
Explain the type of Decision-making models.

Discuss the features and functionalities of an
Executive Support System (ESS) and how it
differs from other management information

systems.

Explain how Executive Support Systems assist
top management in monitoring organizational
performance and responding to environmental

changes.
Section-C

Long Answer Type Questions

Note : There are four questions in this section. Attempt any
one question. Each question carries 15 marks.
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